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Job Description 
 

Data Integration Specialist  
 

Description 
Clarivoy is a marketing technology company, focused in the automotive industry, 
that delivers unified, unbiased intelligence to advertisers and agencies. We leverage 
client data so that they can know more about their customers, make marketing 
more efficient and effective, and generate more sales.  
 
The Data Integration Specialist position will work closely with the Account Directors 
at the outset of Clarivoy’s insyncing process as well as an ongoing basis for his/her 
assigned data management focus areas. This person will work directly with 
customers and their vendors to request, define and configure delivery methods for 
customer data to the Clarivoy platform.  
 
Data Integration Specialists need to be detailed-oriented professionals with a 
strong process-oriented skill set. Qualified candidates should have a strong desire 
to be part of a budding startup company where you’ll have the opportunity to build 
something special and change an industry. 
 
Responsibilities  

 Request, collect and manage the assigned aspects of customer data from the 
initial integration through the monthly data collection process.  

 Work with customer vendors to collect data in the most efficient and 
effective method available. 

 Monitor the voice of the customer and overall satisfaction as it relates to the 
insyncing experience and make adjustments as needed to meet and exceed 
customer expectations. 

 Ensure all requirements are documented and defined to meet ongoing 
system obligations. 

 Identify opportunities for increasing the scale and automation of data 
collection to achieve increase efficiencies. 

 Manage multiple customer projects simultaneously. 
 Work with personnel from accounts, sales, engineering, product 

development, and other members of cross-functional teams. 
 Resolve escalated customer issues as requested. 
 Other duties as needed.  
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Skills and Qualifications 
 Bachelors degree or equivalent work experience, in related field 
 2-4 years of experience in an operations/project management role with 

exposure to a high volume of simultaneous tasks 
 Excellent verbal and written communication skills 
 Ability to identify trends and suggest improvements in processes 
 Ability to work independently and handle multiple priorities 
 Strong problem-solving skills 
 Excellent customer service skills 
 Ability to work effectively on a team toward a common goal 
 Analyze, understand and define customer requirements 
 Ability to work under pressure 
 Must be able to adapt to evolving department/role and able to take on new 

challenges as delegated to the position 
 Willingness and desire to achieve a well-developed understanding of the 

Automotive industry landscape 
 Proficient in using project management tools and techniques 
 Proficient in MS Office tools  

 
 
Travel 
This position does not have a regular travel component but periodic attendance at 
networking events and industry conferences and meet-ups is expected. 


